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CRUISE WEST ANNOUNCES NEW DIRECTOR OF GLOBAL SALES JAYME PORKOLAB

Small Ship Exploration Cruise Line Hires Former RCCL Director


          Seattle, WA – Cruise West, one of the world's leading providers of small-ship exploration cruises to the most fascinating destinations on earth, has hired Jayme Porkolab to the position of Director, Global Sales.  Porkolab will focus on developing Cruise West's sales department into a world-class organization.  She will be responsible for the outside sales, internal operations, reporting and analysis of this critically important area for the company.  Jayme comes to Cruise West with a wealth of sales and management experience having spent the past eight years in Director level positions with Royal Caribbean Cruises Ltd. (RCCL) and 20 years in leadership positions in the airline industry.

 

"Jayme's well-rounded background in the tourism industry and stellar reputation is exactly what we sought for this new position," said Dietmar Wertanzl, president and CEO.  "In the last 14 months we launched five new cruise products including a new epic world cruise, so having a seasoned sales professional with vision in this role is critical to our continued success." 

 

In her two plus decades of travel service, Ms. Porkolab spent eight years with Royal Caribbean Cruises Ltd. in leadership roles including Regional Sales Director, Director of Group Sales, Director of Customer Relations and Director of Strategic Air Sourcing and Operations.  In her last role she oversaw the Air / Sea Department which forecasts and negotiates air sourcing costs to support all brands under RCCL (Azamara, Celebrity Royal Caribbean and Pullmantur).  Prior to joining RCCL, Jayme held leadership positions in Operations Management, Sales & Marketing and Sales Analysis with American Airlines and US Airways. 

 

Porkolab hails from Cincinnati, Ohio, and holds a Master's in International Business from Xavier University. In addition, she attended seminars in World Economics at Sophia University, Tokyo, and is a certified "Green Belt" for the Six Sigma / Lean process.  She reports directly to Vice President of Sales & Marketing and Chief Marketing Officer Richard Genovese.

 

~Up-Close, Casual and Personal Cruising ~

 

Cruise West believes that small is beautiful.  Small-ship exploration cruising allows up-close and personal experiences unmatched by the traditional larger cruise lines. For more than 63 years Cruise West has provided authentic travel experiences where the destination is the focus.  Nine small ships with guest capacities ranging from 78-138 explore remote and distinctive destinations throughout the globe.   A robust onboard enrichment program further enhances the guest experience through topical guest lecturers, additional exploration by zodiac and included excursions at every port.  Cruise West is the recipient of Porthole Magazine 2008 Readers Choice Award for Best Expedition Cruise Line.
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